[image: image1.emf]

 CUSTOMER SERVICE REQUEST
GEMCITY Engineering and Manufacturing, 401 Leo Street, Dayton, OH  45404  USA   •  P 937.223.5544  •  F 937.226.1908
FILL IN THIS FORM • SAVE A COPY • ATTACH AND SEND A COPY TO THE GEM SERVICE EMAIL ADDRESS BELOW

	GEM Service Tel:
	1-800-436-8345 ext. 1900
	GEM Service eMail:
	ServiceGroup@gemcity.com

	Customer Name
	     
	Repair Order Number
	     

	Customer Contact
	     
	Contact Title
	     

	Telephone Number
	     
	Cell Phone Number 
	     

	Street Address
	     
	City, State, ZIP Code
	     

	Province
	     
	Country
	     

	Service Location
	     
	Email
	     

	Customer Machine No.
	     
	
	

	GEM Serial No.
	     
	GEM Tool Name
	

	Date
	     
	Time
	     

	

	Description of Problem
	

	Date of First Occurrence and  Brief History
	

	Corrective Action Taken By Customer (if any)
	

	Machine Status
	 FORMCHECKBOX 
 Down   FORMCHECKBOX 
 Reduced Functionality
 FORMCHECKBOX 
 Running at Rate   FORMCHECKBOX 
 Running Intermittently  

	Customer’s Anticipation of Next Step and Timing
	

	Additional Comments or Notes
	

	Customer Signature Typed
	


	FOR GEM USE ONLY

	GEM Service Technician
	     

	Service Technician Findings
	

	Corrective Action Taken
	

	Defective Part Number
	

	Key Components / Serial Numbers
	

	Repair Time
	

	Travel Time
	

	Warranty 
	 FORMCHECKBOX 
 Yes     FORMCHECKBOX 
 No
	Comments  


	Customer Approval Signature Typed
	

	Date Resolved
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